P2 2009: Questionsin Research Interviews are Interesting

Supervisor:

Resear ch Purpose:

Resear ch Description:

Mr Steven Christensen
Phone: 07 4631 2707
Email: christen@usqg.edu.au

To examine question-answer pairs produced in rekaaterviews.

This project makes the qualitative research ingena topic of research.
It does this by treating an interviewer’s utteranas a topic of interest,
and by treating an interviewee’s answers as jojntbduced by the
interviewer and the interviewee.

Questions are a pervasive feature of interviewssirchology. Typically,
interviewers ask questions and interviewees prosgdponses to them
(Houtkoop-Steenstra, 2000). But is this how besitriderstand relations
between interviewer and interviewee. That is, afations governed by
the interviewer just following the standardisechtrg@iques of good inter-
viewing practice (cf., Baker, 1982, as cited inv&iman, 2001, p. 86)?

Several studies have examined question-answeripajtglitative
research interviews (Barnes, 2007; Day, 2006; Ro$)&2008). However
these studies have used small extracts of talk &@ingle research
interview and so it is difficult to generalise bagbthese findings to
account for the recurrent patterns and forms odmisgtion found in
qualitative research interviews.

This project follows the recommendations of Bar{&7), Day (2006),
and Richards, (2008) to replicate this research wibhew larger data set.
This study examines the hypothesis that qualitaggearch interviews
are unproblematic when interview questions arecgkéhe canonical
form as displayed in the ‘how to interview’ textliso

Day (2006) found instances of declarative, yesmateriogative, and wh-
interrogative questions in the interview transcapiNew Zealand 2 (van
den Berg, Wetherell, & Houtkoop-Steenstra, 200&sg®ndents treated
both orthodox and unorthodox questions in a sinrmianner.

Armstrong (2007) found the typical sequential orideplved questions in
the first-part-pair position and answers in theoseepart-pair position of
the question-answer adjacency pair. The grammdbcal and prosodic
features of a first-part-pair utterancan shape the social actions prodt
by a respondent by projecting a relevant or preteresponse.

Richards (2008) examined a sequence of three ahiogt topic-distinct
interrogative questions and found they producei@idinht response
trajectories. Only one question produced a typdearamng responseShe
found the interviewer and interviewee used locahaggement systems of
conversation to resolve dilemmas produced by teéepnce for action-,
polarity-, and type-conforming answers to folloveimogative questions.
She argued that interviewing relies on everydayeosational rules and
practices more than is generally acknowledgederitibw to interview’
textbooks.

Together, these findings suggest that idealisedejaions of interview
behaviour ignore how the socio-organisational caygncies of talk-in-
interaction shape questioning and answering initgiake research
interviews. Thus adopting an evidence base praappeoachhat focuse
on the contingencies of rtime talk in interaction, and the dynamic ¢



Participants:

Methodology:

Data and Analysis.

Student Friendliness:

emergent practices of questioning may advancetqtiaé interviewing
practice and training.

An archival data base will be used for this progerthe student will not
be required to recruit research participants.

The archival data base used for this project isftioe transcript of New
Zealand Interview 2 (see van den Berg et al., 2pp3232-261).

This interview was originally conducted for a larggale research project
on race and race relations in New Zealand by Matgafetherell in the
mid-1980’s. Wetherell and Potter (1992) displayniethods and the
findings of this earlier study.

The original audiotape of this interview was rebeng-transcribed in fin
detail for a new project displaying different disgive approaches for
analysing talk produced in research interviewsthgostudent will not be
required to transcribe the original interview audjee for this project.

A qualitative analysis will be used in this projettwill examine the
sequential organisation of talk produced by theririewer and a
respondent in New Zealand Interview 2 (van den Berg., 2003, pp.
232-261). This project will focus on a new sequerfoeonversation
about New Zealand role models (pp. 238-242). Thta det begins with
the following question.

I:  Yes (1.6) Mhmm (1.4) So uhm (1.2) I- If | &skyou to think of (0.6)

I: particular New Zealanders that you admirgaw’d like to (0.6) say have

I:  your children use as models for their owndegbur wha- what people (0.6)
I: stick out in your mind as great New Zealaisddr.4)

R: Well of course there’s always Sir Edmund Hill{::

I: [Yeah

The data will be analysed in three steps. Firgthyjll be screened for the
serial, sequential, and adjacency organisatiororg@ttg, Greenbaum and
Quirk’s (1990) linguistic criteria will be used tdentify and classify
questions. Thirdly, question-answer adjacency pailide examined for
recurrent patterns, distributions, and forms ofoigation to show how
the participants themselves orient to certain satigpleexpectations
embedded the interview context.

The student will be expected to work closely wtik supervisor and
other Honours students working on related discaramalysis projects
during the analysis phase of this project.

The student will gain the skills and confidencedmducting the analysis
by completing the conversation analysis module ftloenD843 Oscourse
Analysis course which is offered by The Open Ursitgr(UK) in the
Master of Social Sciences Programme (WetherellloFa§ Yates,
20014, 2001b). The supervisor will be responsibigpfoviding this
training in conversation analysis.

This project is suitable for external and on-camgtuslents. However the
student must be available to meet with the superasfore, during, or
after the scheduled Honours Workshop Program gdréiaing in
conversation analysis techniques can be condudledkly supervision
sessions will be required during the project. Theg®ervision sessions
can be conducted by telephone and email, and aijl in length and
content to reflect the student’s progress.
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The student is expected to: (a) submit his or berpteted Honours
Thesis to the USQ ePrints archive; (b) submit astrabt for a research
poster to the 2010 APS Conference Scientific Cotesiitand (c)
contribute to developing a Masters-level clinicayghology research
proposal on questioning in clinical interaction.

X Ethical approval will be sought by supervisar; o
O Ethics approved — number: EP2009002

X Project able to be funded within $150 departtaklimit
O Project not able to be funded within $150 departaldimit —
additional funds will come from:
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