P3 2009: Overlapping Talk in Research Interviewsis I nteresting

Supervisor: Mr Steven Christensen
Phone: 07 4631 2707
Email: christen@usg.edu.au

Resear ch Purpose: This project examines simultaneous and overlapaithgthat is produced
in research interviews.

Research Description: This project makes the qualitative research inésmna topic of research.
It does this by treating an interviewer’s utteramas a topic of interest,
and by treating an interviewee’s answers as joimtbduced by the
interviewer and the interviewee.

Overlapping talk is a pervasive feature of rea-tifialitative research
interviews. This occurs despite recommendatioriegéaontrary in the
‘how to do it’ textbooks (e.g., Rapley, 2004). Retings of actual
qualitative research interviews show that intengeswand interviewees
often talk at the same time so that their speeehlays with one another.
However overlaps differ from interruptions (HoutkeSteenstra, 2000).

Several studies have been conducted on overlapgiag qualitative
research interviews (Armstrong, 2007; Henry, 200®rien, 2006).
However these studies have used short extracilofrom a single
research interview and so it is difficult to geriseabeyondhtiese finding
to account for the recurrent patterns and formsrgénisation found in
qualitative research interviews.

This project follows the recommendations of Armsg@2007), Henry
(2008), and O’Brien (2006) to replicate this reshawith a new larger
data set. This study examines the hypothesis @rgiuson’s (1977)
linguistic based taxonomy misclassifies simultarseand overlapping
talk as brief interjectory remarks and various gaties of interruptions.

O’Brien (2006) found instances of brief interjegtoemarks and simple,
overlap, butting-in, and silent interruptions i tinterview transcript of
New Zealand 2 (van den Berg, Wetherell, & Houtk&ipenstra, 2003).
Armstrong (2007) found that Ferguson-classifie@rintptionsoccurred &
potential transition relevant places in the conatos. However the
interactional significance of these simultaneotsrahces was better
understood using the principles for managing takirg in conversations
(Sacks, Schegloff, & Jefferson, 1974). Henry (2008nd two apparent
interruptions within a speaker’s continuous turtai@&. However she
argued that this instance of overlapping talk wetselo viewed as local
actions produced by the interviewer to assist paegent during a
troubles-telling incident.

These findings suggest that moving from a top-ddimguistic approach
to a bottom-up, interactional approach may stresgtsur understanding
of the form and function of simultaneous and ovasiag talk in
gualitative research interviews. Secondly, thegvallis to consider how
the basic organisation of turn-taking is amendeg@dyicipants to
accomplish institutionally-specific goals in socsgience interview
research.

Together, these findings which are based on resd-talk-in-interaction
rather than invented, static sentences with hysothd meanings warrant
adopting an evidence-based practice approach laajive research
training in psycholog



Participants:

Methodology:

Data and Analysis.

Student Friendliness:

An archival data base will be used for this progerthe student will not
be required to recruit research participants.

The archival data base used for this project isftioe transcript of New
Zealand Interview 2 (see van den Berg et al., 2pp3232-261).

This interview was originally conducted for a larggale research project
on race and race relations in New Zealand by Matgafetherell in the
mid-1980’s. Wetherell and Potter (1992) displayniethods and the
findings of this earlier study.

The original audiotape of this interview was rebeng-transcribed in fin
detail for a new project displaying different dissivie approaches for
analysing talk produced in research interviewsthgostudent will not be
required to transcribe the original interview audpe for this project.

A qualitative analysis will be used in this projettwill examine the
sequential organisation of talk produced by theriiewer and a
respondent in New Zealand Interview 2 (van den Ber., 2003, pp.
232-261). This project will focus on a new sequeniceonversation
about New Zealand role models (pp. 238-242). Thta det includes the
following overlapping talk (p. 240).

I:  Far-right

R: Nn:o | don't think they've got any real [faght

l: [So there’s this sort of band of
I Ja

R: [There’s a bantimean jus

I: K- where they're all the same [basically

R: [There all the s(h)ame

The data will be analysed in three steps. Firgthyjll be screened for the
serial, sequential, and adjacency organisatioror@ttg, instances of
overlapping talk will be identified, and Ferguso(il977) taxonomy used
to classify these as brief interjectory remarks sintple, overlap, butting-
in, and silent interruptions. Thirdly, it will bexemined for recurrent
patterns, distributions, and forms of organisatmshow how the
participants themselves orient to certain sequieeigectations
embedded the interview context.

The student will be expected to work closely whb supervisor and
other Honours students working on related discaraivalysis projects
during the analysis phase of this project.

The student will gain the skills and confidenceamducting the analysis
by completing the conversation analysis module ftoenD843 Discours
Analysis course which is offered by The Open Ursitgr(UK) in the
Master of Social Sciences Programme (WetherellloFa$ Yates,
2001a, 2001b). The supervisor will be responsibtepfoviding this
training in conversation analysis.

This project is suitable for external and on-camgtuslents. However the
student must be available to meet with the suparisfore, during, or
after the scheduled Honours Workshop Program gdrtiaing in
conversation analysis techniques can be condudledkly supervision
sessions will be required during the project. Treg®ervision sessions
can be conducted by telephone and email, and i in length and
content to reflect the student’s progress.
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Three research outcomes are expected from thisgtrdjhe student is
expected to: (a) submit his or her completed Homdiesis to the USQ
ePrints archive; (b) submit an abstract for a meseposter to the 2010
APS Conference Scientific Committee; and (c) cbuote to developing a
Masters-level clinical psychology research proposabverlapping talk
in clinical interaction.

X Ethical approval will be sought by supervisor;
O Ethics approved — number: EP2009002

X Project able to be funded within $150 departtaklimit
O Project not able to be funded within $150 departaddimit —
additional funds will come from:
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